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MINUTES OF THE PPG MEETING 10 AUGUST 2026

There were 13 members attending and 1 apology noted on the attendance sheet.

Eileen welcomed Margaret to the meeting who has expressed an interest in joining the PPG.

Minutes
The minutes of the last meeting on 8 June 2026 were accepted.

Matters arising
There were none.
 
Chair’s Report
Eileen reported that since the last meeting we have lost Hector, a much loved and respected member of the Group.  The PPG were represented at the beautiful service held for Hector.

Vice Chair’s Report
John reported that a meeting was held with Linzi, Care Coordinator, about the notice boards and some ideas were discussed.  The meeting also discussed the good response to the request for PPG members, and a joint strategy document was created and shared with the PPG officers.  That received a positive response resulting in a scheduled meeting with the Practice Manager and Care Coordinator on 5 August.  A full report will be made at the 10 August PPG Meeting.
Treasurer’s Report

Cash held at last meeting                                        £935.38+
Book Donations @ 13/4/2026                                      £19.45+
Book Donations @ 08/06/2026                                    £14.04+
Ear Irrigation machine bought by HFS 08/06/2026    £234.78-
Total cash held                                                         £734.09
Secretaries Report
Lynne attended the recent Secretariat Meeting, on which Eileen will be giving an update.


ENPA Report
John attended the recent ENPA meeting to represent our PPG and the following are extracts from the meeting notes, which have yet to be approved. Next meeting on 20 August.
Extracts
· Update on Rushden Medical Centre. There is now a thriving PPG that meets once a month.  There is hope that the CQC inspection will lead to more improvement and ENPA will wait to hear the results. It was questioned if patients were able to see a GP in person.
· Harborough Field Surgery.  It was reported that the PPG had discussed their programme for the future, with a message being sent out inviting new PPG members, with a good response. A meeting was to be held with the Practice to go through the applications.
Current money raising was towards wheelchair weighing scales.
· Correspondence – an article was shared from the Times Newspaper - There’s way too much impunity in the NHS. The subject of this article was about Maternity Services. The article led to a good discussion. 

Party in the Park – I attended to help set up the ENPA stand and speak to the general public.  Good liaisons were created with members of other PPG’s 

Eileen proposed a vote, as we have a vacant space for an ENPA Rep, and John is willing to attend ENPA meetings, that John be elected.  This was voted for unanimously and Eileen thanked John.

Practice Managers Report
Sophie mentioned a recent patient survey that the Surgery had recently carried out.  National Surveys are sent out, and Harborough Field also conduct their own by text.  The National Survey only received a 26% response, which is poor.  The Surgery survey received a 71% response, compared to last year’s 83% when more surveys were returned.  The results indicated that 48% of the responders report it is easy to contact the Surgery by phone (there is an answer time of 2 minutes and 12 seconds, and a call back option).  Since the introduction of Anima, more phone lines are open.  Also, 41% of responders thought it was easy to contact the Surgery by the website.  It is not clear why more patients feel it is not easy to contact the Surgery by phone/website.  A general discussion followed:  it was thought the questions concerned might be ambiguous and that another survey might be helpful with more direct/specific questions.  It was also suggested that members of the PPG could have input into the questions for the next survey.
Sophie also reported that all the other sections of the survey scored 90+%.

Care Coordinator’s Report 
Linzi showed the Group a poster she had created for the upcoming Macmillan Coffee Morning to be held on Friday 25 September from 11am – 1pm.  There will be a raffle, and any donations will be welcome, as well as cakes etc.  Anna, Les, John and Sally all volunteered their services on the day.   It was suggested this might be an ideal time for another survey.
Linzi also said that the ear irrigation machine had been ordered and paid for from the money donated by the PPG, and the Surgery are awaiting delivery.
Linzi mentioned about setting up a support group for patients suffering with PTSD. There will be support from lived support advisor. 

Linzi reported that a Baby Group Coordinator is looking to book a room in the Library to arrange support in conjunction with Harborough Field, Parklands and Higham (and possibly Rushden Medical Centre).

Fund Raising
There is nothing to report at present.

Any other business
Eileen said that as we have not had much to report lately and things seemed to have ‘slowed down’, and some members have temporarily stepped down, it was suggested that we might look to attract new members.  
Linzi sent out a message regarding this, and 198 people responded. We have a working list of 55 who have agreed to have their details passed on.
A discussion followed as to the scale of involvement the responders might require, eg just to receive emails, attend in person etc.  It was agreed that we are restricted on space for numbers.  Eileen said that, if necessary, the Constitution could be amended.  It would also be difficult to change the time of the meeting and so a 4.30 pm start would continue.  Zoom/hybrid meetings were also mentioned, but probably only one or two per year if this was agreed.  Linzi is going to look into virtual meetings.
Linzi provided Eileen with a list of the people who had responded. 
A Secretariat meeting has been arranged for 8 September to discuss further a new strategy for the PPG and its relationship with the Practice.
It was also suggested that the people interested in the PPG could be asked their interests and experience and so could be co-opted if needed, eg a Working Party of people not at the PPG meetings. So, in effect, a ‘primary group’ and an ‘advisory group’ (sub committees). It was also suggested that we should make contact and speak with the working list of 55 people and then re-evaluate.
Sophie and Linzi suggested a ‘you said, we did’ approach, and it was also suggested that the Group has a calendar of events for the year, so that we can get involved.  
Various other ideas included a QR code on the notice board, or a PPG box, for comments/ suggestions.  It was noted that people would be needed to monitor these.
It was also agreed that we haven’t had any speakers for some time now:  Linzi has information to contact someone from a Carer Organisation who will hopefully come in to speak to us.
	
Other business 
A member mentioned that it is very difficult to get blood test appointments.  Sophie and Linzi said that this is being looked into.
John has made enquiries about a Father Christmas for the December event, and it was agreed to ask Tom first as he very ably stepped in last year.

Conclusion
The Chair thanked the members for attending and indicated that the next meeting would be on Monday 12 October 2026 at 4.30pm.

The Meeting closed at 5.40pm. 
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