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MINUTES OF THE PPG MEETING 8 JUNE 2026

There were 9 members attending and 7 apologies noted on the attendance sheet.

Minutes
The minutes of the last meeting on 13 April 2026 were accepted.

Matters arising
There were none.

Chair’s Report
There was nothing to report since the last meeting.

Vice Chair’s Report
John reported that he and Linzi would be arranging a meeting to get the ‘refreshed’ Notice Board in Reception underway.

Treasurer’s Report
Cash held is £954.83 (this includes the book donations received on 13.04.26).  Anna said that the book money collected today will be added to the next Treasurer’s Report.
Secretaries Report
There was nothing to report since the last meeting.

ENPA Report
Tom was unable to attend the last ENPA Meeting.  He has asked if there are any volunteers willing to attend the ENPA meetings in his place as he is temporarily stepping down.  John and Graham N volunteered and will contact Tom for further information. 

Practice Managers Report
Linzi reported that Sophie had asked her to let the Group know that there has been no update on the new GP Contract regarding referrals.  The Surgery will continue as usual until further information is received.
John mentioned the text link to blood tests.  Linzi said that it depended on who sent the text (GP, Nurses etc) as to what template was used but there should be links to the Surgery, Nene Park, Kettering etc to enable patients to book appointments.  Graham N noted that it is worth checking Nene Park as appointments come up daily.


Care Coordinator’s Report 
Linzi reported that there were 85 DNA’s this month, which is slightly up.  However, it is under 100 compared to most other GP Surgeries.  Linzi has since calculated the following: 
on average since January 2026, we offer 9589 appts per month which is amazing, and that doesn't include all the hub appts. Therefore, our DNA average percentage since January is 0.83% and the national average is 4.3%, so in comparison we are doing well.
Phone lines were down last week at 8am.  Linzi explained that there are back up mobiles provided by the phone service company.  The mobiles link in and take the phone calls.  
The Reception Manager has said that the waiting time for phone calls is on average within 5 minutes in the morning.   There can be a slightly longer wait in the afternoons of up to 11 minutes.  
Linzi has found the following information: While there is no single published national figure for the exact average time wait on the phone, national data reveals that around 74% of patients find it easy to contact their GP by phone.  However, call waiting time can vary widely from 7 to 17 minutes during peak morning periods.  
A general discussion on Anima followed.  It was agreed that it is a good system which seems to be working well. It was noted that Anima is open for longer into the day.  
Eileen asked about the patient satisfaction feedback, where there were responses of ‘don’t know’ or ‘poor’.   Linzi explained the responses and said that these are reviewed in the Managers Meeting.  It is being considered whether a response should be made by the Surgery to patients’ feedback.
Linzi said that an Ear Irrigation machine has been ordered by the Surgery, and it was agreed that the PPG would pay for this.  The iPad stand is still under discussion.  
Regarding patient waiting times, Linzi said that if a patient has been waiting for more that 30 minutes it is advisable to ask at Reception, as sometimes a patient hasn’t checked in properly.
Dementia Friends Day – this had been a success.  Carers in general had been invited.  27 attended and there were two sessions (10 – 11am and 12 – 1pm).  The feedback was very good, and Linzi is looking at organising more in the future.  One patient who attended has previously has PTSD and has been supporting the Adult Mental Health Team.  Linzi is planning to invite him into the Surgery.  David asked if the gentleman might be interested in contacting the British Legion, and Linzi will ask him.

Fund Raising
Eileen commented that currently with some members having to step down for personal reasons it may be an idea to take a step back on fund raising temporarily.  Funds are healthy currently.  Christmas is always a popular event, and this will be discussed further at the next meeting.
There was a general discussion concerning recruiting new members to the PPG.  Linzi will send a text message to all patients, and she will produce a poster advertising what we do for publication on the Surgery Facebook page. 

Any other business
There was none.

Conclusion
The Chair thanked the members for attending and indicated that the next meeting would be on Monday 10 August 2026 at 4.30pm.

The Meeting closed at 5.19 pm.
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