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Minutes of the PPG Meeting Monday 8 December 2025
Before the Meeting began, one minute’s silence was held in memory Bob Tillyer.

Les very kindly chaired the Meeting, as Eileen was unable to attend. 
The Chair opened the Meeting at 4.30 pm.  She welcomed all to the meeting.  
There were 14 members attending and 6 apologies noted on the attendance sheet.
Minutes
The minutes of the last meeting on 20 October 2025 were accepted.

Matters arising
There were none.

Chair’ Report
There is nothing to report since the last Meeting.
Treasurer’s Report
There is very little to report. 
 
The cash balance stands at £553.38 

I have purchased a cash tin finally.  At the next meeting (8 December) we should agree a cash float for the Christmas tombola as we did last year.

ENPA Report
The issues at Rushden Medical Centre (RMC) continue to dominate the focus of ENPA. ENPA wrote to Dr Janine Elson, the Chief Medical Officer for the Northamptonshire Integrated Care Board (NICB) who had chaired the Community Forum that was held in August. In the letter, ENPA pointed out that those RMC patients who have been speaking with ENPA denied the claims made by Sam Clare, the Operations Manager for E Harley Street Healthcare Ltd, who manage RMC, that patients had all been notified about the change to the RMC website address. We also referenced Sam Clare’s assertion that they were having difficulty recruiting GP’s and mentioned that HFS were inundated with applications when they had a GP vacancy. This simply reinforces the fact the E Harley Street’s problems are of their own making. The CQC visited RMC in August 2022 as a result of numerous complaints to the CQC about the inability to get a doctor’s appointment. Now more than 3 years later, the issue remains unresolved. We received a reply from the Executive Assistant to the Chief Medical Officer for the new Leicestershire, Northamptonshire, and Rutland ICB Cluster advising that Dr Elson was no longer in post and that our letter had been forwarded to the Director of Primary Care at the NICB. 
The ENPA AGM will be held on 4 December, and I will update the PPG meeting. It is hoped the Annual Review will be distributed at the AGM. Thank you to all who replied to my plea for pictures involving the HFS PPG. 
Sadly, we have missed Hector at recent meetings and look forward to his return.
Tom circulated the ENPA Annual Review 2024-2025 at the Meeting. Tom added that progress regarding RMC has been side-tracked with the merger of the Northamptonshire, Leicestershire and Rutland ICB's.

Secretaries Report
There is nothing to report since the last Meeting.

Practice Managers Report
Sophie reported that that the surgery now has phlebotomy cover over five days.
Sophie also said that the Treatment Room renovations start on 20 January 2026 and should take approximately two weeks to complete.  Clinics are being reviewed so that as little disruption as possible is caused.
Sophie informed the meeting regarding the Neighbourhood Hub.  We missed out on Phase One by two points, but we were accepted for Phase Two which will start in October 2027 (although it may be earlier).  Sophie will keep us updated.
Menopause – monthly clinics are run in the Hub.  These are very popular as very little help is available elsewhere.  The Surgery has been approached by a local Judo Club, who have approximately 200 women in that age group, concerning a Menopause Café.  A Nurse would go and talk about the Menopause – this would be a one-off session.  Group consultations would then be looked at for the future as this is encouraged by the NHS. 
Cathy mentioned about the Surgery doing more awareness around prostate cancer. Sophie
informed everybody that the UK National Screening Committee (UKNSC) has launched a consultation on draft recommendation for a targeted prostate cancer screening programme. This is a 12-week consultation on a draft recommendation to offer a targeted national prostate cancer screening programme to men with a confirmed BRCA1/2 gene variation every two years, from age 45 to age 61. The consultation closes on 20 February 2026.
Blood Tests – Sophie confirmed that if you are able to attend Nene Park for blood tests, this is very helpful, so that appointments at the Surgery can be offered to those who cannot get to Nene Park.  The Surgery Service is open to all patients at Harborough Field.
Sophie concluded by saying that the appointment system/Anima will be reviewed in the New Year to look at the spread of appointments – eg on the day, bookable in advance etc. – to try to balance/update the appointment system.

Care Coordinators Report 
Linzi said that there was little to report.
End-of-Life Care – Linzi has received feedback to say that once an end-of-life diagnosis is given that the GP Surgery ‘forgets’ about the patient.  Linzi has been in contact with the person concerned weekly.  Linzi is working on a Palliative Care Pack to send to patients with an end-of-life diagnosis, with all the information they would need and other organisations to contact for help and support.  She would also make follow up calls which would also include the carer.  

Fund Raising Working Party
Cathy circulated a basic timetable for the Event.  Santa will be in attendance both morning and afternoon.  A raffle ticket booklet will be available for children queuing to see Santa. 
Linzi has advertised the Event today (8 December) on social media – Harborough Field Facebook page and the Surgery Website.  
We have had a large number of donations for the Hamper Raffle and the Tombola.  The Hamper tickets are priced at £1 per ticket, and the Tombola 50p each or three for £1.
Parents will be asked for a small donation for a photo of their child with Santa, which they will be able to take themselves.
Anna proposed a Tombola float of £20.  
Everyone agreed with all the above and we are hopeful for a successful event.
Sophie and Linzi will report back with any needs the Surgery has as we have money in the funds to support this.

Any other business 
Linzi will send information to Eileen regarding the defibrillator information received from a Charity.  This can be reviewed at the next Meeting.

Conclusion
After Santa had practised his Ho, Ho, Ho’s, the Chair thanked the members for attending and indicated that the next meeting (AGM) would be on Monday 9 February 2026 at 4.30pm.  

The Meeting closed at 5.15pm
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