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Minutes of the PPG Meeting Monday 20 October 2025
The Chair opened the Meeting at 4.30 pm.  She welcomed all to the meeting.  
The invited speaker Anne Anderson, Community Support Coordinator for Central Midlands Motor Neurone Disease (MND) Association spoke to the Group.
Anne introduced herself as one of 28 Coordinators in England, Northern Ireland and Wales. The area she covers includes Northants, Bedfordshire, Leicester and Rutland, and Milton Keynes.  There are 64 volunteers in her area, and these are made up of group committees, general and trained fundraising volunteers and associate visitors.  There is a support group in Northampton, and it is hoped that there will soon be another in Burton Latimer.  Anne attends multi-disciplinary team meetings in her area. There is a whole range of support on offer for patients and their families.  
Anne explained some of the symptoms of the disease, which is very complex, and also that MND has become high profile due to sports people who have the disease, and from television programme like Coronation Street.  There is no cure or effective treatment, and it is still unclear how/why people get the disease.  There is a lot of ongoing research, recently into trauma and environmental factors. There is only one drug that has been available for the last 40 years. There are common symptoms, but individuals all have different symptoms.  MND is a whole selection of diseases in one.  Five thousand people have MND at any one time.  There are different types – Bulbar (respiration), ALS (mobility) and PLS (upper motor neurone).  
There is an MND website which has a huge amount of information and advice for patients, carers, families and GPs.  There is a professionals area with webinars etc, and also an online forum.  Grants are available (£3000 pa) and a cost-of-living payment.  There is also a helpline, and benefits helpline with the Citizens Advice Bureau (CAB).  
Anne answered questions from the Group. The Chair thanked Anne for a very informative and interesting talk.
----------------------------------
The Speaker left and the Meeting continued.
There were 17 members attending and 2 apologies noted on the attendance sheet.
Minutes
The minutes of the last meeting on 18 August 2025 were accepted.

Matters arising
There were none.

Chair’ Report
I along with several other PPG members helped at the MacMillan Coffee Morning at the Surgery on 26 September.  It was an excellent event and very well supported.  I don’t know the total raised at this point, but I am sure it will be a great success.
I spoke to several people about the PPG and have a lady who may be interested. 
Treasurer’s Report 
The handover from Bob was on 24 August, and the cash and ledger were signed off by myself, Eileen and Bob.
The current total amount in the PPG pot is £544.32
I emptied the book donations box in September, and on 5 September there was £6.75 and on the 26 Sept £4.60.
We need may need to push the book donations a bit more, and this might be a discussion for the next meeting.
Anna updated the Group after emptying the book box today – the total was £15.05p.

ENPA Report
The most recent meeting of ENPA was held on 4 September, and the ENPA Planning Group met on 2 October 2025. 
Rushden Medical Centre
ENPA is continuing to press for improvements at Rushden Medical Centre. Despite assurances given by Sam Clare, representing RMC at the last Community Forum online meeting in August, there has not been any change to the original websites for RMC, Brook Medical Centre in Ecton Brook, or the County Surgery in Abingdon. A patient at RMC who has been coming to ENPA meetings denied Sam Clare’s assertion at the Community Forum that all patients had been notified of the change to the website address for RMC. ENPA is to seek a meeting with Janine Elson, the Chief Medical Officer of the Northamptonshire Integrated Care Board and the chair of the Community Forum. One of the ENPA members requested that this be put on hold until he completes his own investigation into the organisation that is now responsible for RMC. 

Integrated Neighbourhood Care and New Models Programme
The ENPA Chair attended an online meeting where a PowerPoint presentation was made outlining the proposals for delivering Integrated Neighbourhood Care and the New Models Programme within the Northamptonshire area. HFS (and ENPA) falls wholly within the East Northamptonshire “neighbourhood”, which is one of 9 in the county. It is hoped that this will enable greater delivery of healthcare across the county. I have forwarded the PowerPoint presentation to the PPG Secretary for distribution. 

East Northamptonshire South Local Area Partnership (ENS LAP)
The ENS LAP was unaware of the ongoing problems at RMC, and the LAP facilitator would raise this with NNC. It is hoped that this will further motivate the ICB to address the issues. The LAP facilitator was also informed that ENPA had written to the NNC hoping to attract 2 members of the council to attend ENPA meetings. ENPA has since been in touch with the council, and the matter is being investigated. 

A discussion was held about the inadequate disabled parking at Rushden Lakes (RL), and Hector said that he would discuss the issue with the RL management. 
There is a new Driving Miss Daisy franchise in Rushden, which can provide transport for those who need extra support. 
The Dermatology Department is being moved from its current location in Prospect House, but we do not yet know where it will be located.

Secretaries Report
Annie helped out at the Macmillan Coffee Morning and contributed to the Hamper Raffle.
Practice Managers Report
Sophie said that the Surgery had applied for funding to enable us to change the phlebotomy room to a treatment room – this has been granted, and the work will start in January 2026.   It will mean that the Surgery has a fourth treatment room. The Surgery has appointed a new Phlebotomist, and it is hoped to now have phlebotomy cover over all five days.  Patients will be advised to phone for an appointment, but they may also have a booking link.  If patients are difficult to bleed, they are usually asked to book an appointment at Nene Park (Nene Park have a walk in facility for blood tests from 1.00 to 3.00pm).
Sophie also discussed the New Models of Care Programme. The ICB are accepting expressions of interests for two innovator sites initially, one from the west and one from the north of Northamptonshire. There are four neighbourhoods in the North - East Northants, Kettering, Corby and Wellingborough. The two sites will go live in April 2026, offering same day access hub appointments for acute care for their local neighbourhood population. In Phase 2, two more sites will go live in October 2027. There are 11 Practices and 3 PCNs within our Neighbourhood. The implementation of this service will mean practices are able to concentrate more of their time on patients with complex needs, thus reducing the strain on secondary care.
The Respiratory Hub will start on 24 November from 2.00 to 6.00pm every day.

Care Coordinators Report 
Linzi reported that the recent Macmillan Coffee Morning raised a total of £742.  Linzi thanked everyone for their efforts to make the event a success.  
Linzi has been working on an application for a Learning Disability (LD) Star Award, which went to the panel and the Surgery has been awarded an LD Star Award, meaning we go ‘above and beyond’.  After three years we would need to reapply.
Linzi mentioned that there are various national campaigns throughout the year, eg Stoptober, and if anyone could help out at these to raise awareness it would be appreciated.  Quite a few members expressed an interest in helping out at these events.  Linzi will have more information at the next meeting.

Fund Raising Working Party
The Christmas Santa Fund Raiser was discussed.  Tom very kindly volunteered to be Santa if Hector was unable to this year.  
Cathy said she had Haribo sweet packs from Iceland, and also has a friend who would be willing to knit small Christmas stockings to fill with sweets etc.  Cathy is also talking to various people for donations.
Raffle donations for the Tombola will be welcome and can be dropped in to the Surgery at any time before the event.  It was suggested by Sally that a bottle tombola might also be a good idea.
The date was confirmed for Thursday 11 December from 10am-12noon and 3.15pm-5.15pm.
A quick head count for those who could attend to help out was taken.  If anyone else can come along, Cathy should be informed.  
Linzi will look into photos of the children meeting Santa and possibly a backdrop for the photos.

Any other business
Promotion of PPG – Eileen said that there had been various suggestions at the last meeting, and the Secretariat had met, and Eileen had spoken to Linzi.  
The conclusions were that Zoom Meetings were not generally a good idea and would not work well (although not ruled out completely in the case of a speaker wanting to access a large number of people).  Technology seems to be the way forward – the meeting minutes are available on the PPG noticeboard and the Surgery website.  If there are any events, then Linzi will add a link on the Surgery Facebook page and share things on the Spotted and Surgery Facebook pages.  We can also promote the PPG at events that we attend. 
Annie asked if some information could be put up on the Surgery appointment screen.
Tom said that the ENPA AGM is next month and would it be possible to have some photos of PPG events etc.  Eileen will ask Bob for any he has, and Linzi will send to Tom.
BP Monitors – Hector mentioned whether the Surgery needed more when we purchased the ECG machines.  It was also asked if we needed to upgrade the height and weight machine.  
Linzi and Sophie will make enquiries and get back to us at the next meeting.
Height adjustable chairs – it was agreed that these were not needed.
Sally asked if the books for sale could be made more prominent, possibly with a new sign which Les offered to do, and Ishbel wondered if the cash box could be moved higher up so that people are more aware that donations are gratefully received.

Conclusion
The Chair thanked the members for attending and indicated that the next meeting would be on Monday 8 December 2025 at 4.30pm.

The Meeting closed at 5.57pm
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